ISSN 2435-0990

HEER - BBRMARF S

]
Journal of Nursing Economics and Policies

Vol. 4 No. 1

(2021)

BERA - BRRT =
japan goaefy Ol Nursmg ECOnOITlICS ana pOllCleS



FRERLT - BURWIZEF45E Vol. 4 No. 1, 2021

ME/— b

H h D Beshok TR D3 2 F ko SR B A

I BT ki B
N 2 2 B R T
SR R

Professional Autonomy of Nurses Corresponding to Consultations
by Telephone in Outpatient Departments

Yuko Yokoi', Naomi Sato’

'Faculty of Nursing, Gifu Shotoku Gakuen University
*Faculty of Nursing, Hamamatsu University School of Medicine

(Zff 2021 4E2 H 150 R : 20214611 H 1 H)

(EE]

[Bf] HYodmbest sk CEFEMHRICHIGT 2 FEROBE MM BRSO L, BEMICEE
TLEREESNLICT 5. [HEE] FEOHEMBMNEEMENERE L HWT, FEME S ANE
I REERIC LB 21TV, 4602 BE TR E L [KR] s DO FTRRET XTI
BWC, BEEREN [HEM] oF» [FEFEHR] L0, ARICESIERL, 4 DO TMR
BIZBWT, [T L] OF#EROD [FEHD] LD, F72, 32O TMREIZBNT,
[EEZ L] OFEROT S [REZEHY ] L) FRIEBRNERL, [RBEHV] 2 [+
ELdH Y] OFERIIIEFEMDSL {, MEREL ARMES L OBENE 2 bz, [Hm] &
RIS AR EER O A oM FiciE, BBERPICRECX A RELIEILETH S
EEZOLND,

X —7— K EEHE, B BEE, SRR ER

[Abstract]

[Purpose] This study aimed to clarify characteristics and factors related to the professional autonomy of
nurses corresponding to consultations by telephone in outpatient departments.

[Methods] We surveyed 462 nurses who worked in the outpatient departments using the scale for profes-
sional autonomy in nursing via mailed self-administered questionnaires.

[Results] Nurses in “full-time” employment had significantly higher mean scores in all five subscales
compared to those in "part-time” employment. In four of the subscales, nurses “without children” had sig-
nificantly higher scores compared to nurses “with children” while in three of the subscales, nurses “without
spouses” had significantly higher scores compared to nurses “with spouses”. Many of part-time nurses had
spouses or children with a significant level, therefore, “employment status” seemed to be related to scores on
professional autonomy in nursing.

[Conclusions] To enhance the professional autonomy of nurses corresponding to consultations by tele-
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phone, it seemed to be required that educational support regarding telephone consultation is provided to
nurses in outpatient departments during working hours.

Key words : consultations by telephone, professional autonomy, nurses in outpatient departments
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